
KAOS — Customer Case Study

[Customer Company Name]

Industry [Customer Industry]

Company Size [e.g., 500-1000 employees]

Use Case [e.g., Accounts Payable Automation]

The Challenge

[Customer Company Name] was struggling with a highly manual and inefficient
[business process]. Their team was spending approximately [Number] hours per
week on [description of manual tasks], using a disconnected set of tools including
[Tool #1], [Tool #2], and [Tool #3]. This led to [quantifiable negative business impact
#1, e.g., an average invoice processing time of 15 days] and [quantifiable negative
business impact #2, e.g., a 10% error rate due to manual data entry].

The Solution

[Customer Company Name] implemented the KAOS AI Orchestration Platform to
automate their end-to-end [business process]. Using KAOS, they built a workflow that:

1. Ingests data automatically from [Source System, e.g., an email inbox].

2. Orchestrates AI agents to [AI task, e.g., extract invoice data and validate it
against their ERP].

3. Integrates with [Target System, e.g., Xero] to [Action, e.g., create a bill for
payment].

4. Automates notifications to the team via [Communication Tool, e.g., Slack] for
final approval.



The Results

Metric Before KAOS After KAOS Improvement

Time Spent on
Manual Tasks

[Number]
hours/week

[Number]
hours/week

[Percentage]%
Reduction

Process Cycle Time [Number] days [Number] days [Percentage]% Faster

Error Rate [Percentage]% [Percentage]%
[Percentage]%
Reduction

Cost Savings - $[Amount] per year -

”[Insert a powerful quote from the customer here. e.g., KAOS has been a game-
changer for our finance team. We’ve eliminated thousands of hours of manual work
and can now process invoices in a fraction of the time. It’s not just an automation
tool; it’s a new way of operating.]”

— [Customer Contact Name], [Title], [Customer Company Name]


